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Pursuit of total operation systems
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Sophistication of service operations for customers

BEMARY —EXAZ1—DEN. MEOEELEEDNY —EXAMER L <BEFL-BHLOHE><TO—-ZIL—L>

1980 1985 1990 1995 2000
AFlcspsminE
(HE3R, TEE)
[ ops |
lﬁﬂﬂll | ARER
g3l I

gl

H—ERF—SRBOME(L

T#0OJISON H—EXF—4RBOTO-A—{t

SOFOMERESEH 27 1 (SO-ARIES)

ERERORBRRBOKE

s TomssmEE7—E CuLTAsNOE sULTS)

L7 119
— R AR R s W amun Mzy7oy-—|
HIBHHBIBOTO~ RV~ e = 1 FEH
ISONEHARHS lore |

TYLARGRBOY AT LER - BiRECEED 27 IP.P.
YR AT BIRSORE. HIRISERB ORI zess

| capsiiimiAR) |
|__caps (i8R

[ Vue—oosew— |

AN =23V AT LDEE
Linkage between operation systems
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